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User Guide for Customers – eManager Reporting  

 
Log In: 

1. Go to https://manage.fleetone.com 
2. Enter Carrier ID/Username and Password 

 

 
 

3. Enter Secure Entry Code 
 

 
 

4. Once logged in, hover over ‘SELECT PROGRAM’ to see the menu of available options 
 

 

https://manage.fleetone.com/
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Reporting: 
REPORTS/EXPORTS 
“Select Program” > “Reports/Exports” 
Hover over reports/exports and the list of reports available to will be listed.  Please select from the list.  Most of our 
reports can be scheduled to specified email addresses.    
 

 
 

TRANSACTION REPORT 
“Select Program” > “Reports/Exports” > “Transaction Report” 
The most common report used is the Transaction Report. 
 

 



  
4 

 
Proprietary & Confidential 

Below is an example of the Transaction Report screen.  Any of the below options can be chosen to further customize 
the report.  Users can choose many options as needed to obtain the desired report. Reports can be exported into 
PDF or Excel – or run on demand. 
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This example is the Transaction Report in PDF.  The same information is provided, but the format is different (allows 
for the manipulation of the cells). 

 

 
 

This example is the Transaction Report in Excel.  The same information is provided, but the format is different 
(allows for the manipulation of the cells). 
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• Schedule report to run daily, weekly, monthly, quarterly or yearly 
• Name the report and choose to be notified by email each time it runs 

 

 
 

 
TRANSACTION EXPORT 
“Select Program” > “Reports/Exports” > “Transaction Export” 
Transaction Export can be used if third-party software is involved. 
 

 
 
 
 
 



  
7 

 
Proprietary & Confidential 

The below examples are the formats in which this report can be provided. 
 

 
 
Fleet One MONEYCODE® USE REPORT 
“Select Program” > “Reports/Exports” > “MoneyCode Use Report” 
A common report is the MoneyCode Use Report.  This report provides information on the money codes that have 
been used for a chosen time frame. 
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Below is an example of the MoneyCode Use report in PDF. 
 

 
 

ISSUED MONEYCODE® REPORT 
“Select Program” > “Reports/Exports” > “Issued MoneyCode Report” 
Issued MoneyCode Report is another widely used report.  This will show all MoneyCodes issued during the dates 
selected. 
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The example of this report is below. 
 

 
 
VIEW/CHECK REPORT 
“Select Program” > “Reports/Exports” > “View Check Report” 
The View Check Report will provide the front and back of the checks that have cleared the bank.  Pilot/Flying J and 
Loves chose electronic checks, and will not be shown. 
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REJECT TRANSACTION REPORT 
“Select Program” > “Reports/Exports” > “Reject Transaction Report” 
The Reject Transaction Report will deliver the card rejections that have happened during the time frame selected.  
This is a very helpful tool to view cardholder behavior. 

 

 
 

Below is an example of a rejection report. 
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Reports can be scheduled to arrive via email by selecting ‘Schedule Report’ at the top.  Most report formats can be 
scheduled. 
 

 
 

Choose the time frame in which you would like to have the report sent.  Choose a report description and the email 
that it will be sent to.  Multiple email addresses can be added by inserting a comma in between the addresses. 
 

 
 

WEX Fleet One 24-Hour Customer Service:  800.359.7587 
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