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User Guide for Customers – eManager First-Time Users  

 
If you currently log in with your Email Address use EMAIL USER INSTRUCTIONS 

If you currently log in using your Fleet Number use FLEET NUMBER USER INSTRUCTIONS 

 
FLEET NUMBER USER INSTRUCTIONS 

Log In 
Enter Login ID and Password 
 

 
 
Account upgrade notification page will appear  
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To Retrive your new Account # and eManger login information, select the link on the Account Upgrade Notice page 

Click here to retrieve your new Account # and eManager login information 

 

Security Information Screen will appear 

 

• Enter Employee #  
• Enter Security Code 
• Select Submit 

 

Account Upgrade Details page will appear 
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Mark Your Calendar 

Bookmark this Page for future reference https://manage.fleetone.com 

The first item informs you of the date your account will officially be running on our upgraded system. 

We are encouraging customers to Register in eManager prior to their upgrade date. 

Selecting the link Click here to begin your registration in eManager on the Account Upgrade Details page will allow you 
to register in our upgraded system. 

The Edit User Profile Screen will appear 

 

Your User ID is a new login ID that can be used on the upgrade system ****(You can also log in to the upgrade system 
with your email address used in setting up your profile 

Your First Name, Last Name and Call-In/Employee # from the legacy system will auto populate 

You will be REQUIRED to enter your Call-In Pin/Security Code 

You will be REQUIRED to set up Security Questions 
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You are REQUIRED to enter your email address 

You are given the option of entering in a Cell # 

If you enter a cell number, you are REQUIRED to select a Cell Network  

You are given an option to enter a Preferred Contact Method 

You will be REQUIRED to enter an eManager Password(Please make note of this) 

You will be REQUIRED TO re-type the eManager Password 

Selecting SUBMIT will take you to the Fleet One Portal Login in Screen where your  

User ID/Email Address and newly created password will be REQUIRED to log into the new system 

 

Log In 
 

Enter User ID and Password 
 

 
 

Enter Secure Entry Code (see below)  
 

You will be prompted to enter your email address and create a Secure Entry Code.   
This Secure Entry Code will be required when you log into eManger. This is designed to help prevent unauthorized 
access to your account. 
 
Secure Entry Code Set Up: 
It’s important you read the instructions on screen to properly set up your Secure Entry Code. 
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1. Enter your email address in the box under ‘Email Address’ 
2. Click on 4-9 numbers using the keypad – This will be your new Secure Entry Code that you will enter every time you 

log into eManager. 
3. Your Secure Entry Code cannot be the same as your Carrier ID 
4. The keypad will randomly display numbers every time you log in (from a different computer) so you’ll need to 

remember your Secure Entry Code – not just the pattern of the numbers on the keypad  
5. Click ‘Submit’ 

 

 
 

6. Re-enter your email address 
7. Re-enter your Secure Entry Code 
8. Click ‘Submit’ 
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Verify Device: 
1. The email address entered during the set up will automatically be populated on the Device Authentication screen 

 

 
 

2. An email and/or text message – depending on your selections on the previous screen – will be sent from 
no_reply@efsllc.com.  If email is not received, check your SPAM/JUNK folder. 

 
 
 
 
 
 
 
 
 
 

 
3. Fill in all required fields (marked with *) 
4. Enter the token number you received.  If device is not public (example: library) and user would like to save device, 

leave “Yes” selected.  If the device is public or you want to authenticate device with every login, select ‘No’ next 
to ‘Save Device’. 

5. Click ‘Verify’ 
 

You are now logged into eManager.   
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Once logged in, hover over ‘SELECT PROGRAM’ to see the menu of available options. 
 

 
 

• The next time you log in to eManager you will be prompted to only enter your User ID/Email Address, Password 
and Secure Entry Code. 

• If you log in from a new device (i.e. ipad, home computer, different computer in the office, etc.) you will be 
prompted to complete the device authentication process again. 

• If your email or cell # changes, you must update this in eManager. Log in and select ‘Profile’ in the upper right 
corner of the screen (left of the ‘Logout button). Update the applicable information and click ‘Update. An email 
will be sent to your old and new email addresses indicating the change.   

 
________________________________________________________________________________________ 
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EMAIL USER INSTRUCTIONS 
 
Log In 
Enter Login ID and Password 
 

 
 
Account upgrade notification page will appear  

 

To Retrive your new Account # and eManager login information, select the link on the Account upgrade page 

Click here to retrieve your new Account # and eManager login information 
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Account Upgrade Details page will appear 

 

Mark Your Calendar 

Bookmark this Page for future reference https://manage.fleetone.com 

The first item informs you of the date your account will officially be running on our upgraded system. 

We are encouraging customers to Register in eManager prior to their upgrade date. 

Selecting the link Click here to begin your registration in eManager on the Account Upgrade Details page will allow you 
to register in our upgraded system. 
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The Edit User Profile Screen will appear 

 

Your User ID is a new login ID that can be used on the upgrade system ****(You can also log in to the upgrade system 
with your email address used in setting up your profile 

Your First Name, Last Name and Call-In/Employee # from the legacy system will auto populate 

You will be REQUIRED to enter your Call-In Pin/Security Code 

You will be REQUIRED to set up Security Questions is not already populated from legacy system 

Your email address from the legacy system will auto populate. 

You are given the option of entering in a Cell # 

You are given the option to enter Cell Network after entering your Cell # 

You are given an option to enter a Preferred Contact Method 

You will be REQUIRED to enter an eManager Password (Please make note of this) 

You will be REQUIRED TO re-type the eManager Password 
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Selecting SUBMIT will take you to the eManager Login in Screen where your  

User ID/Email address and Newly created password will be REQUIRED to log into the upgrade system 

 
Log In 

 
Enter User ID and Password 
 

 
 

Enter Secure Entry Code (see below)  
 
You will be prompted to enter your email address and create a Secure Entry Code.   
This Secure Entry Code will be required when you log into eManager. This is designed to help prevent unauthorized 
access to your account. 
 
Secure Entry Code Set Up: 
It’s important you read the instructions on screen to properly set up your Secure Entry Code. 

 

 
 

1. Enter your email address in the box under ‘Email Address’ 
2. Click on 4-9 numbers using the keypad – This will be your new Secure Entry Code that you will enter every time you 

log into eManager (from a different computer or IP address other than your initial set up) 
3. Your Secure Entry Code cannot be the same as your Carrier ID 
4. The keypad will randomly display numbers every time you log in (from a different computer) so you’ll need to 

remember your Secure Entry Code – not just the pattern of the numbers on the keypad  
5. Click ‘Submit’ 
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6. Re-enter your email address 
7. Re-enter your Secure Entry Code 
8. Click ‘Submit’ 

 
Verify Device: 

1. The email address entered during the set up will automatically be populated on the Device Authentication 
screen 

 

 
 

2. An email and/or text message – depending on your selections on the set up screen – will be sent from 
no_reply@efsllc.com.  If email is not received, check your SPAM/JUNK folder. 

 
 
 
 

 
 

 
3. Fill in all required fields (marked with *) 
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4. Enter the token number you received.  If device is not public (example: library) and user would like to save 
device, leave “Yes” selected.  If the device is public or you want to authenticate device with every login, select 
‘No’ next to ‘Save Device’. 

5. Click ‘Verify’ 
 

 

You are now logged into eManager.   
 
Once logged in, hover over ‘SELECT PROGRAM’ to see the menu of available options. 
 

 
 

• The next time you log in to eManager you will be prompted for your new password. You will need to only enter 
your User ID/Email address, Password and Secure Entry Code. 

• If you log in from a new device (i.e. ipad, home computer, different computer in the office, etc.) you will be 
prompted to complete the device authentication process again. 

• If your email or cell # changes, you must update this in eManager. Log in and select ‘Profile’ in the upper right 
corner of the screen (left of the ‘Logout button). Update the applicable information and click ‘Update. An email 
will be sent to your old and new email addresses indicating the change.   

 
REMEMBER:  
• Passwords are Case Sensitive 
• You have a Different Password when Calling WEX Fleet One vs. eManager 
• When logging into eManager you need: UserID, Password and Secure Entry Code 
• When calling WEX Fleet One Customer Service you need: Carrier ID, Call In ID and Call In PIN 
• If you log into eManager from another device you will be prompted to authenticate the device 

 
WEX Fleet One 24-Hour Customer Service:  800.359.7587 
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